
 
TABLE OF CONTENTS 

  
 
FEDERAL REGULATIONS CROSS-REFERENCE GUIDE 
 
REFERENCE DOCUMENTS 
 
SECTION 1  Administration 

 
1.1 Authority 

 
1.1.1 State Plan Signature Authorization 
1.1.2 State Refugee Coordinator Authorization 
1.1.3 Delegation of State Plan Administration 

 
1.2 Organization 

 
1.2.1 Governor of Virginia 
1.2.2 Health and Human Resources Secretariat 
1.2.3 Virginia Department of Social Services  
1.2.4 Office of Newcomer Services 
1.2.5 Virginia State Refugee Coordinator 

 
1.3 Geographic Service Area 

 
1.4 Operating Guidance Documents 

 
1.4.1 Virginia Refugee Resettlement Program Manual 
1.4.2 Office of Newcomer Services Refugee Resettlement Program 

Contract 
 

1.5 Assurances 
 

1.5.1 Compliance with Federal Rules 
1.5.2 Planning Meetings  
1.5.3 Amendments to the State Plan  

 
Section 1 Attachments  

 
1 A Governor’s Designation Letter 
1 B State Refugee Coordinator Designation Letter 
1 C Areas of Resettlement 
 

SECTION 2  Assistance and Services 
 

2.1  Documentation of Refugee Status  



 
2.2  Service Provision Continuum 

 
2.2.1 Virginia’s Refugee Resettlement Goal  
2.2.2 Virginia’s Model for Refugee Resettlement 
2.2.3 Safeguarding and Sharing of Information 
 

2.3  Refugee Resettlement Case Management 
 

2.3.1 Case Manager 
2.3.2 Comprehensive Resettlement Plan 
2.3.3 Comprehensive Resettlement Plan Monitoring 
2.3.4 Avoiding Reliance on Public Assistance  
2.3.5 Case Delivery Documentation 

 
2.4  Prioritization of Service Delivery 

 
2.4.1 Priority One 
2.4.2 Priority Two 
2.4.3 Priority Three 
2.4.4 Priority Four 

 
2.5  Limited English Proficiency 
 

2.5.1 Resettlement Provider Requirements 
2.5.2 Refugee Health Screening Interpreter Requirements 
2.5.3 Local Departments of Social Services Requirements 
2.5.4 ONS LEP Training 

 
2.6  Refugee Resettlement Services 

 
2.6.1 Durable Self-Sufficiency 
2.6.2. Language Services 
2.6.3 Employment Services 
2.6.4 Transportation 
2.6.5 Day Care for Children 
2.6.6 Social Adjustment Services 

 
 2.7  Public Assistance (Cash) and Social Services 

 
2.7.1 Temporary Assistance for Needy Families (TANF) 
2.7.2 Food Stamps 
2.7.3 Emergency Assistance to Needy Families with children 
2.7.4 Auxiliary Grants Program 
2.7.5 Energy Assistance Program 
2.7.6 State-Local Hospitalization Program 
2.7.7 Neighbor-to-Neighbor Program 



2.7.8 Individual and Family Grants Program 
2.7.9 Refugee Cash Assistance and Refugee Medical Assistance 

 
2.8  Targeted Assistance Program 
 
   2.8.1 Geographical Area Served 
   2.8.1 Use of Funding 
 
2.9  Discretionary Grants 

 
2.9.1 Refugee Elderly Assistance Project (REAP) 

 
Section 2 Attachments 

 
2 A Virginia Refugee Resettlement Program Goal 
2 B Virginia’s Model for Refugee Resettlement 
2 C Virginia Resettlement Provider LEP Requirements 
2 D ONS Policy on Access for LEP Refugees 
2 E VDSS Policy on Access for LEP Individuals 
 

Section 3 Refugee Cash Assistance 
 

3.1  Consultative Process 
 
3.2  Publicly Administered Program 

 
3.3  Consistency with TANF Program Rules 

 
3.3.1 Determination of Financial Benefits 
3.3.2 Consideration of Resources 
3.3.3 RCA Eligibility Begin Date 
3.3.4 Notification of a Refugee’s Application for RCA 
3.3.5 Mediation and Conciliation 
3.3.6 Hearings 
 

3.4  Non-applicable TANF Work Requirements 
 
Section 3 Attachment 

 
 3 A Refugee Cash Assistance Policy (Summary) 
 

Section 4 Medical Services and Medical Screening 
 

4.1  Identification, Treatment, and Observation of Medical Needs 
 
4.2  Compliance with Federal Medical Screening Procedures 
 



  4.2.1 Medical Screenings 
  4.2.2 ORR Approval of Medical Screening Program 
  4.2.3 Administration of Health Screening Activities 
 
4.3  Medical Screening for Newly Arrived Refugees 
 
  4.3.1 Coordination of Health Services for Refugee Arrivals 
  4.3.2 Levels of Health Care 
  4.3.3 Newly Arrived Refugee Health Documentation 
  4.3.4 Time Requirement 
  4.3.5 Private Assessments and Screenings 
 
4.4 Follow-up Treatment for Newly Arrived Refugees 
 

4.4.1 Monitoring of Follow-up Treatment 
4.4.2 Monitoring Treatment of Refugees Who Relocate 
 

4.5 Medicaid and FAMIS (SCHIP) 
 
  4.5.1 Virginia’s SCHIP (State Children’s Health Insurance Program) 
  4.5.2 Medicaid and FAMIS (SCHIP) Administration 
  4.5.3 Application for Medicaid and FAMIS 
  4.5.4 Refugee Eligibility for Medicaid and FAMIS 

 
Section 4 Attachment 

 
4 A Health Assessments of Newly Arriving Refugees 

 
Section 5 Refugee Medical Assistance 
 

5.1  Eligibility for Refugee Medical Assistance 
 

5.1.1 Financial Eligibility Rule 
5.1.2 Financial Eligibility Standards 
5.1.3 Children of Refugees 
5.1.4 Notification of Name of Resettlement Agency 
5.1.5 Full Time Students 
 

5.2  Period of Eligibility 
 
5.3  RCA Not a Condition of RMA 
 
5.4  RCA Eligibility Allows RMA Eligibility 

 
5.5  Continued Coverage When Earnings Increase 

 
5.5.1 Earnings While Receiving RMA 



5.5.2 Medicaid Discontinuance 
5.5.3 Employer Provided Insurance 
 

 Section 5 Attachment 
 
5 A Refugee Medical Assistance Policy (Summary) 
 

Section 6 Unaccompanied Refugee Minor Program 
 

6.1 Contractual Arrangement With Child-Placing Agency 
 
6.2 Provision of Child Welfare Services 

 
6.3 Eligibility Provisions 
 

6.3.1 Eligible Children 
6.3.2 Duration of Eligibility 
 

6.4 Establishing Legal Responsibility 
 
6.5 URM Case Planning 
 
  6.5.1 Health Screening and Treatment 
  6.5.2 Case Plan 
  6.5.3 Linkages with Family and Community 
  6.5.4 Placement Options 
  6.5.5 Case Plan Monitoring 
 
6.6  ONS Supervision of URM Contract Agency 
 
  6.6.1 Compliance Monitoring 
  6.6.2 Oversight Responsibilities 
  6.6.3 Progress Reports 
 
Section 6 Attachments 
 
  6 A Interstate Compact on the Placement of Children 
 

Section 7 Cuban/Haitian Entrant Program 
 

7.1 Eligibility for Services 
 
7.2 Refugee Cash and Medical Assistance 

 
Section 8 Maintenance of Records 

 
 8.1  Maintenance of Records 



8.2  Documentation of Services 
 
  8.2.1 VNIS Management 
  8.2.2 VNIS Security 

 
8.3  Records of Unaccompanied Minors 

 
8.4 Documentation of Medical Follow-up 
 
8.5 Submittal of Statistical and Programmatic Information 

 
Section 9 Program Monitoring 

 
9.1  Outcome Based Contracts 
 
9.2  Contractor Performance Reviews 

 
9.2.1 Site Visits 
9.2.2 Data Reviews 
9.2.3 Activity Monitoring 
9.2.4 Case Record Reviews 
9.2.5 Other Requirements 
 

9.3  Quarterly Review Findings 
 
Section 9 Attachments 
 
  9 A Contractor Annual Goal Plan 
  9 B ONS Quarterly Performance Feedback Form 

 
Section 10 Fiscal Monitoring 

 
10.1 Invoice Reviews 
 

10.1.1 Refugee Cash Assistance Payments 
10.1.2 Refugee Medical Assistance Payments 
10.1.3 Refugee Resettlement Service Costs 
10.1.4 Refugee Health Screening 

 
10.2 ONS Administrative Costs 
 
Section 10 Attachment 
   
  10 A Contractor Audit and Performance Reviews 

 
Section 11 Waivers and Withdrawals 

 
 


